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Replacing Your Important Papers 
 
DENVER - Not only were Colorado homes damaged by the recent severe storms, flooding, landslides 
or mudslides, but many survivors also lost valuable personal documents.  The documents include 
everything from Social Security cards to driver licenses to credit cards.   
 
The following is a partial list of ways to get duplicates of destroyed or missing documents: 
 
Birth and Death Certificates – Birth and death certificates can be replaced by visiting your county vital 
records office or on line http://go.usa.gov/DFbw 
 
Marriage Certificates – The online link for replacement of marriage certificates is 
http://go.usa.gov/DFbw 
 
Marriage Dissolutions (divorces) – The online link for divorce decree replacements is  
http://go.usa.gov/DFbw 
 
Adoption Decrees – The Colorado District Courts link for adoption records - if the adoption was 
finalized in Colorado - is http://go.usa.gov/DFbw	  
 
Immigration Documents – Contact your county office or the site below for citizenship, immigration, 
permanent resident card (green card), employment authorization, re-entry permit and more. uscis.gov  
 
Driver Licenses – Visit any Colorado driver license office with acceptable identification and proof of 
address. Fee required.  
 
Vehicle Registration, License Tab or Title – Contact your county motor vehicle office. You will need 
proof of insurance and Colorado vehicle emissions. Fees administered by county.  
http://tinyurl.com/m2hchyh	  
 
 
Passport – Complete form DS-64 from http://tinyurl.com/ld6z28k 
 
Military Records – Request Standard Form 180 (SF-180) from any office of the Veterans 
Administration, American Legion, VFW or Red Cross, or download from http://tinyurl.com/lnu2pmt 
 
Mortgage Papers – Contact your lending institution 
 
Property Deeds – Contact the recorder’s office in the county where the property is located 
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Insurance Policies – Contact the insurance company for replacement papers 
 
Social Security Card – Go to a Social Security Administration office. You also can request a copy of 
your Social Security statement online www.ssa.gov  
 
Transcript of Your Tax Return – Call nearest Treasury Department office, IRS office or 800-829-
3646; request form 4506. To find your local IRS office, go to http://tinyurl.com/mvk5dvu 

Savings Bonds/Notes – Complete Form PDF 1048 (Claim for Lost, Stolen or Destroyed U.S. Savings 
Bonds); available by calling 304-480-6112 or at www.treasurydirect.gov/forms/sav1048.pdf  
 
Credit Cards – American Express, 800-528-4800; Discover, 800-347-2683; MasterCard, 800-622-
7747; Visa, 800-847-2911 
 

### 
 

FEMA’s mission is to support our citizens and first responders to ensure that as a nation we work 
together to build, sustain, and improve our capability to prepare for, protect against, respond to, 
recover from, and mitigate all hazards. 
 
Follow FEMA online at fema.gov/blog, twitter.com/fema, facebook.com/fema and youtube.com/fema. 
Also, follow Administrator Craig Fugate's activities at twitter.com/craigatfema.The social media links 
are provided for reference only. FEMA does not endorse any non-government websites, companies or 
applications. 
 
Colorado Division of Homeland Security and Emergency Management supports the needs of local 
government and partners with them before, during and after a disaster and to enhance preparedness 
statewide by devoting available resources toward prevention, protection, mitigation, response and 
recovery, which will ensure greater resiliency of our communities.	  For more information: 
coemergency.com and CORecovers.info. 
 
The U.S. Small Business Administration (SBA) is the federal government’s primary source of money for 
the long-term rebuilding of disaster-damaged private property.  SBA helps homeowners, renters, 
businesses of all sizes, and private, nonprofit organizations fund repairs or rebuilding efforts, and cover 
the cost of replacing lost or disaster-damaged personal property.  These disaster loans cover losses not 
fully compensated by insurance or other recoveries and do not duplicate benefits of other agencies or 
organizations. For information about SBA programs, applicants can go to sba.gov/disaster or call (800) 
659-2955 
(TTY 1-800-977-8339). 
 
 


